
Ministry of Education (MOE) 

 Speaker: Ms Iris Chen, Educational Psychologist 

 Guests: Mr Yap Aik Kun, Mdm Phyllis Lim, MsTeo Seok Hui, Ms Melissa 

Choo 

Background of Speaker 

 PWA Graduate 

 Was previously a Research Assistant at SGH (neuroscience) before she 

joined MOE PSB as associate psychologist 

 Interested in working with children 

Educational vs Associate Psychologists 

 Different training levels, depth and breadth, degree of supervision, leadership 

in school service delivery 

 Associate Psychologist 

o Minimum Educational Attainment: Bachelor’s Degree in Psychology 

o Note: prior teaching experience is not required  

 

 Educational Psychologist 

o Minimum Educational Attainment: Master’s Degree 

o Help young people who encountered problem in their education 

(people with learning difficulties, social or emotional problems) 

o Help children to succeed academically, socially, behaviorally and 

emotionally 

o Apply their work, expertise in the school and education context 

o Note: prior teaching experience is not required  

 

Psychological services to school 

 Assessments on children  

 Case consultation and casework 

 Putting all information together about the children 

 Prioritizing different cases 



 IQ testing 

 Providing advice to both students and parents 

 Clinical approach in a school setting 

 School system and program consultation: e.g. Teach teachers how to identify 

the student need/ How do school prioritize cases of students with special 

needs 

 

Systems review & policy formulation 

 Development of systems, programs, resources 

 Special school kids e.g. Pathlight  

 Create professional developmental needs  

 Monthly branch meetings to update policies 

 Learn how to advise during parent meetings 

 Overseas conferences, networking with other professionals 

 Applying research findings for policy formulation  

 

Diploma in Educational Psychology 

 2 year part time, fully sponsored by MOE, problem-based learning (small 

groups given a problem to solve and formulate goals for self-directed learning) 

 Every associate psychologists get to go through a diploma course at NIE 

o Time will be set aside during working hours for one to attend the 

course 

o One day a week set aside for psychologists undergoing DiEP to do 

their assignments 

 After the course, you will be certified as an associate psychologist competent 

of completing educational psychological testing.  The CCET is validated by 

the British Psychological Society (http://realtraining.co.uk/certificate-of-

competence-in-educational-testing-leading-to-the-british-psychological-

society-test-user-educational-qualification/) 

 



NEVER A DULL MOMENT IN PSB  

 Empathize with the children and their parents, celebrate every small success 

 Benefits of Joining PSB 

o Good Working Environment 

 Work in small team 

 Able to work with caring, warm colleagues 

 Flat structure within the branch 

o Dynamism: able to interact with teachers, students, parents 

o Able to work with children and learn from them 

o Able to learn different approaches to assist children with a wide range 

of problem (E.g. Students who have difficulty in reading/ sustaining 

attention etc.) 

o More opportunities to use research tools that we read in many literature 

o Get to apply psychology knowledge that you learn in school 

 You are able to apply the cognition/ behavioral/ developmental 

theories you learn  

 Opportunity to hypothesize and analyze the student’s problems  

 Possible Professional Developments 

o Monthly branch meetings  

o Monthly Continuing Professional Development sessions organized by 

the branch on topics relating to Special Needs (e.g. inviting external 

speakers, workshops by senior specialists, etc) 

o Ad- hoc trainings to assist in attaining more skills and knowledge 

o Learning Journeys: e.g. visit to SPED schools, external agencies, etc 

o Opportunities to attend both national and international conferences 

o Professional development courses offered at Civil Service College and 

Ministry of Education 

 

 

 

 

 



Internship and Career Prospects 

 Internship 

o Time Period: mid-May - July 2014 

o Indicate interest at: http://tinyurl.com/PSBIntern2014 

o Required to complete application form and submit updated CV by 3rd March 

2014 

o Limited vacancies; sign up only if you can commit for the full 10 weeks 

o Please direct queries on Internship to Ms Teo Seok Hui 

(teo_seok_hui@moe.gov.sg) 

o Interns get to go shadow psychologists when they provide consultation and 

conduct assessments on cases in mainstream schools , be involved in 

research projects and attend the branch meetings. 

 Career  

o Information with regards to employment opportunities as an Educational 

Psychologist can be found on MOE website; interested applicants are advised 

to email: MOE_HSCD_EAS_RECRUITMENT@moe.gov.sg 

 

 How to attain Master degree in Educational Psychology? 

o Locally, NIE offers both part time and full-time programme for Master degree 

in Applied Psychology.  

o If you are an associate psychologist with the branch, there are postgraduate 

scholarships, study loans and professional development leave options 

offeredby MOE for you to pursue a Master / Doctoral degree in Ed Psy. 

 How was the intake for associate psychologists? 

o 15 this year 

  



Recruitment Talk at NUS (10/2/2014) 
Question and Answer 

 

1. How closely does PSB work with SPED branch?  

PSB works closely with the SPED branch on some projects, e.g. Satellite Partnerships. PSB 

focuses on students with special needs in the mainstream schools whereas the SPED 

branch works with special schools in Singapore.  

 

2. Do psychologists at PSB support students diagnosed by private psychologists? 

Yes. We do provide support and consultation to students diagnosed by private psychologists. 

For example, we provide advice for teachers on some on the intervention strategies 

suggested by the private psychologists or explain to them what the diagnosis entails.  

 

3. What is the difference between an educational psychologist and a child 

psychologist?  

An educational psychologist focuses more on learning disabilities. A child psychologist might 

be providing services for clinical or mental disorders, e.g. childhood schizophrenia.  

 

4. What is the difference between an associate psychologist and an educational 

psychologist?  

APSYs have a first degree in Psychology and have to go through the MOE-sponsored 2-

year part time Diploma in Educational Psychology to develop their competencies and skills, 

e.g. competence in assessing students using educational testing tools (CCET). EPs have a 

masters/doctoral degree in Educational Psychology and they will provide psychological 

services to the schools, lead in projects and research to inform policies and review initiatives, 

and supervise APSYs. EPs can move up in the specialist track to take on senior Educational 

Psychologists positions.  

 

5. What is the workload like?  

We have our school service work as well as our functional group work. For our school 

service work, we go down to schools to conduct assessments, provide consultation for 

teachers and parents or provide consultation for systems in school. For our functional group 

work, we are involved in policy level work. For example, for the Satellite Partnerships 

functional group, we look into providing appropriate and meaningful opportunities for 

integration between mainstream school students and special school students.  

 



 

6. Can we complete a Masters programme [in Educational Psychology] locally?  

Yes. Currently, NIE offers the Masters of Arts (Applied Psychology) which is a 2 years full-

time programme. You will be able to find out more information about the course on the NIE 

website.  

 

7. Is there a shortage of educational psychologists?  

Locally, there is limited information about Educational Psychology. Most undergraduates and 

courses in Singapore focus on the more popular fields of psychology, such as clinical 

psychology. Hence, naturally graduates tend to pursue these fields. However, we do see an 

increased awareness of Educational Psychology as a profession. PSB is constantly on the 

lookout to hire more associate / educational psychologists to provide services to the schools.  

 

8. Does PSB offer any purely research appointments in the field of Education?  

No, PSB does not offer a purely research appointment. However, we have the Psychological 

Assessment and Research branch in the division which focuses on research. Should you be 

interested, please check with MOE HR.  

 

9. What is the difference between an AED (LBS) and an associate psychologist?  

The job scopes and schemes of the two positions are entirely different. An AED(LBS) is 

based full-time in schools and they provide direct support to students with special needs in 

schools, e.g. in-class support or withdrawal sessions to teach skills. You do not need to have 

a degree in psychology to be an AED(LBS). An associate psychologist provides consultation 

to schools on psycho-educational assessments, intervention strategies, and training 

workshops among other things. We also work on national policies relating to special needs 

in Singapore.  

 

10. Would it be advisable to have teaching experience prior to joining the branch?  

Teaching experience is not required to join the branch. Some of our officers had previous 

teaching experience prior to joining the branch but there are also officers in the branch who 

were not teachers. Many of the A/PSYs in the latest batch do not have teaching experience 

and they joined the branch straight upon graduation.  

 

11. What are some challenges faced in your daily work?  

People management is central to the work that we do, be it providing consultation to schools, 

conducting research or formulating policies. We work with school leaders and staff, parents, 

students and colleagues from various divisions in MOE and partners in external agencies in 



our daily work. We therefore need to have good interpersonal, communication and 

supervisory skills and the ability to work well with people at all levels.  

 

12. How would the field continue to develop or change in the next 5 – 10 years?  

Over the years, we are seeing more children diagnosed with developmental difficulties and 

the number is projected to continue increasing. In line with Prime Minister Lee Hsien Loong’s 

call for a more inclusive society, MOE has been placing greater emphasis on providing more 

support for students with special needs both in the mainstream and special education 

schools, as well as those in Institutes of Higher Learning. This includes improving the quality 

of curriculum and intervention programmes, building capacity of teachers and allied 

educators, greater parent engagement, etc. 

  



 

 


