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Background 

 Working experience for 3 years. 

 Past HR Experience 

o Obtained a certificate in HR 

o HR job is very experiential-based. The company will usually send/ 

encourage those with experience for further studies to allow for 

promotion. 

 Currently with NKF (for about 1.5 years). Was previously part of a non-profit 

private school for a year and VWO for six months, where he did some human 

resource administration, counselling, networking, events management, 

volunteer management and training. 

I have graduated. So what’s next?  

 It is advisable to seek employment in an organisation whose goals aligns with 

your ambitions and working style 

 Don’t stop studying when you are working: constantly upgrade yourself! 

 Bottom-line: explore the various “Flavours” before committing yourself. Take 

small/ short courses rather than committing yourself into a Masters 

programme. 

What is volunteer management? 

 Volunteer management in NKF is a dual portfolio – managing volunteers and 

managing volunteer programmes. 



o Most VWO only manages volunteers but not programmes 

 Managing volunteers – recruitment, orientation, training, review, nurture, 

feedback, termination. 

 Managing programmes – creating programmes, recruiting volunteers for 

programmes, running programmes, reviewing programmes and terminating 

programmes 

 Volunteer demographics - Corporate, Schools & Tertiary Institutions, 

Religious Groups, Grassroots, etc.  

 Slowly taking more responsibility – e.g. managing large scale events such as 

International Volunteer Day (IVD) 2012, IVD 2013, Community Outreach by 

Patient Volunteers programme launch in 2012, Volunteer networking session 

2013. 

 Manages MSA programme, Ad-Hoc Administration/ Events programme, 

schools & tertiary volunteers, volunteers living in the central zone, volunteer 

training programmes. 

How Do I Build Up My Portfolio? 

 Employers are interested in well-rounded applicants; therefore, do not only 

focus on academics.  

o Join CCAs, especially executive committees. 

o Start volunteering, especially in clinical settings if you are planning to 

work in a healthcare sector. 

o Champion a cause in Singapore. Why volunteer overseas when there 

is so much help needed in Singapore. E.g. While you were sleeping… 

 Be willing to learn 



 Acceptance does not mean approval. Accept the jobs that come your way, 

learn from it.  

How do I land myself into a career of my choice? 

 Most of the time, you don’t. If you do, that’s great! 

 Shape your portfolio to your liking along the way. Prove to your bosses that 

you are capable of doing that portfolio. 

 Most Master degrees are catered for people who did not have their foundation 

in that field of specialisation but have at least 5 years of working experience. 

 Net worth = network, your value is equal to the number of people you have 

worked with in the past. You may never know when you need their help in the 

future. 

 No matter what field you are in, try to craft a portfolio that you like doing. 

 Move towards working at a higher level portfolio. Do not just focus on your 

personal performance and tasks. Do company-level projects that you are 

interested in (when given the opportunity to do so). 


